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Iqv‡iw›U bxwZgvjvIqv‡iw›U bxwZgvjv

  evsjv‡`‡k Kw¤úDUvi cY¨ evRviRvZ Kivi †ÿ‡Î bvbv ai‡bi mgqmxgv, wbqgKvbyb 
I kZ©vejx Av‡ivwcZ nevi d‡j Iqv‡iw›U cÖ`vb I MÖnY Dfq‡ÿ‡Î bvbv cÖKv‡ii mgm¨v m„wó n‡”Q| 
evsjv‡`k Kw¤úDUvi mwgwZ mswkøó mK‡ji gZvg‡Zi wfwË‡Z GKwU mgwš^Z Iqv‡iw›U bxwZgvjv cÖYq‡bi 
ZvwM` Abyfe K‡i Ges mKj ch©v‡qi Askx`vi‡`i gZvg‡Zi wfwË‡Z Zv‡`i MÖnY‡hvM¨Zv Abymv‡i GKwU 
Iqv‡iw›U bxwZgvjv P‚ovšÍ Kivi wm×všÍ MÖnY K‡i| welqwU wb‡q bvbv ch©v‡q A‡bK¸‡jv gZ wewbgq mfv 
Kiv n‡q‡Q Ges msL¨vwaK¨ Askx`vi‡`i Kv‡Q bxwZgvjvwU MÖnYxq e‡j m¤§wZ †c‡q‡Q| GB bxwZgvjv 
cÖYq‡bi ci evsjv‡`k Kw¤úDUvi mwgwZi m`m¨‡`i Rb¨ GwU Aek¨ cvjbxq GKwU bxwZgvjv wn‡m‡e 
we‡ewPZ n‡e| evsjv‡`k Kw¤úDUvi mwgwZ Avkv K‡i mswkøó Ab¨ivI GB bxwZgvjvwU‡K AbymiY Ki‡eb|

cUf‚wg :

 Iqv‡iw›U nj Ggb GKwU †mev hv Drcv`bKvix ev Avg`vbxKviK Ges †µZv Dfq c‡ÿi g‡a¨ 
GKwU Pzw³| GB Pzw³i gva¨‡g †µZv Drcv`bKvix ev Avg`vbxKvi‡Ki Dci wewµZ c‡Y¨i †givgZ ev 
cÖwZ¯’vc‡bi `vwqZ¡ eZ©vq| wewµi cieZ©x mg‡q e¨enviKvixi c‡Y¨i †h †Kvb ai‡bi mgm¨v mgvav‡bi 
gva¨‡g e¨enviKvixi †mev mywbwðZ Kiv|

c‡Y¨i Iqv‡iw›U wK ?

Iqv‡iw›Ui mgqmxgv :

 gv`vi‡evW©, cÖ‡mmi, nvW©wW¯‹, i¨vg, AcwUK¨vj WªvBf, gwbUi, j¨vcUc ev †bvUeyK, †K¬vb wcwm 
Ges eªvÛ wcwm, BDwcGm (Ad jvBb- Ab jvBb) ÷¨vwejvBRvi Ges †nvg BDwcGm, wcÖ›Uvi, BDGmwe 
WªvBf, MÖvwd· KvW©, cÖ‡R±i, m¥vU© †dvb Ges U¨ve‡jU, w¯úKvi, ivDUvi Ges myBP, g‡Wg, †bUIqvwK©s cY¨, 
wUwf KvW©, gvwëdvskbvj wcÖ›Uvi BZ¨vw`|

 Drcv`bKvix ev Avg`vbxKviK c‡Y¨i g¨vbyd¨vKPvwis ÎæwUi Rb¨ Iqv‡iw›U cÖ`v‡b ̀ vqe×| †µZv 
cY¨ e¨envi Ki‡Z wM‡q hw` c‡Y¨i †Kvbiæc ÿqÿwZ n‡q _v‡K Zvn‡j cY¨wU Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

†hme c‡Y¨i Iqv‡iw›Ui mgqmxgv 01 eQi :

 1.  e¨enviKvixi c‡Y¨i cwi‡mev mywbwðZ Kib|
 2.  c‡Y¨i wek¦¯ÍZv AR©b|
 3.  c‡Y¨i ¸bMZgvb mywbwðZ Kib|

c‡Y¨i Iqv‡iw›U †mev cÖ`v‡bi jÿ¨ :
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 Iqv‡iw›Ui AšÍfz©³cY¨ evRv‡i cÖPwjZ _vKv mv‡c‡ÿ m‡ev©”P 20 w`‡bi g‡a¨ wi‡cqvwis A_ev 
wi‡cøm‡g›U n‡e| AcÖPwjZ cY¨ A_©vr †hme cY¨ evRv‡i cÖPwjZ bq ev †hme c‡Y¨i Drcv`b †gqv` †kl 
(EOL-End of Life) †mme c‡Y¨i †ÿ‡Î m‡e©v”P 45 w`‡bi g‡a¨ wi‡cqvwis A_ev wi‡cøm‡g›U n‡e| 
G‡ÿ‡Î D³ cY¨ evRv‡i cÖPwjZ bv n‡j †m‡ÿ‡Î GKB c‡Y¨i Avc‡MÖW fvm©b †µZv‡K MÖnY Ki‡Z n‡e|

 wKQz wKQz eªv‡Ûi †ÿ‡Î †Kwms, cvIqvi mvcøvB, Kx-‡evW©, gvDm, GWvÞvi, cÖ‡mm‡ii Kzwjs d¨vb 
Gi Iqv‡iw›U cvIqv hv‡e Z‡e MÖvnK‡K Iqv‡iw›U KvW© A_ev †mjm Bbf‡qm †ccvi msMÖ‡ni Rb¨ Aby‡iva 
Kiv hv‡”Q| wKQz wKQz gv`vi‡evW©, cÖ‡mmi, nvW©wW¯‹, i¨vg, AcwUK¨vj WªvBf, gwbUi, j¨vcUc ev †bvUeyK, 
†K¬vb wcwm Ges eªvÛ wcwm, BDwcGm (Ad jvBb- Ab jvBb) ÷¨vwejvBRvi Ges †nvg BDwcGm, wcÖ›Uvi, 
÷¨vÛvW© Iqv‡iw›U mgqmxgv 01 eQi †_‡K 03 eQi n‡q _v‡K|

 eZ©gvb AvBwmwU c‡Y¨i †ÿ‡Î Iqv‡iw›U mgqmxgv mvaviYZ 01-03 eQi n‡q _v‡K hv wewfbœ 
c‡Y¨i jvBb eªvÛ Gi Dci wbf©i K‡i| Z‡e mvaviYZ ÷¨vÛvW© Iqv‡iw›U 01 eQi †`qv nq| cY¨ weµ‡qi 
mgq we‡µZv Iqv‡iw›U mgqmxgv †mjm Bbf‡qm †ccvi G D‡jøL K‡i _v‡K Ges †µZv c‡Y¨i Iqv‡iw›U 
†mev H we‡µZvi KvQ †_‡K †c‡q _v‡K|



 gv`vi‡evW©, cÖ‡mmi, nvW©wW¯‹, i¨vg, AcwUK¨vj WªvBf, gwbUi, j¨vcUc ev †bvUeyK, †K¬vb wcwm 
Ges eªvÛ wcwm, BDwcGm (Ad jvBb- Ab jvBb) ÷¨vwejvBRvi Ges †nvg BDwcGm, wcÖ›Uvi, BDGmwe 
WªvBf, MÖvwd· KvW©, cÖ‡R±i, m¥vU© †dvb Ges U¨ve‡jU, w¯úKvi, ivDUvi Ges myBP, g‡Wg, †bUIqvwK©s cY¨, 
wUwf KvW©, gvwëdvskbvj wcÖ›Uvi BZ¨vw`|

 Drcv`bKvix ev Avg`vbxKviK c‡Y¨i g¨vbyd¨vKPvwis ÎæwUi Rb¨ Iqv‡iw›U cÖ`v‡b ̀ vqe×| †µZv 
cY¨ e¨envi Ki‡Z wM‡q hw` c‡Y¨i †Kvbiæc ÿqÿwZ n‡q _v‡K Zvn‡j cY¨wU Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 1. c‡Y¨i †Kvb Ask hw` cy‡o hvq, †f‡½ hvq, †Kvb Ask e‡m hvq, †U¤úvwis nq, †jqvi KvUv, 
gwiPv cov, euvKv n‡q hvIqv, dv½vm cov, †Kvb †cvU©-G dvUv `vM, dvUv nIqvi g‡Zv `vM cvIqv hvq 
†m‡ÿ‡Î Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|

 2. c‡Y¨i Iqv‡iw›U w÷Kvi ev wmwiqvj bv¤̂vi D‡V hvIqv ev A®úó Ae ’̄vq cvIqv hvq †m‡ÿ‡Î 
Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|

 3. c‡Y¨i †Kwms Gi wfZ‡ii †Kvb hš¿vs‡ki cwieZ©b Ges wmwiqvj bv¤^vi Awgj cvIqv hvq 
†m‡ÿ‡Î Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|

 4. c‡Y¨i jK ev ûK fv½v A_ev †Lvjvi †Póv n‡q‡Q Zv mbv³ nq †m‡ÿ‡Î Zv Iqv‡iw›Ui AvIZvq 
Avm‡e bv|

 5. c‡Y¨i ¯Œx‡b hw` ¯Œ¨vP ev `vM †ewk cov Ae¯’vq cvIqv hvq †m‡ÿ‡Î Zv Iqv‡iw›Ui AvIZvq 
Avm‡e bv|

 6. c‡Y¨i †Kvb hš¿vsk hw` †cvKv-gvK‡oi Kvi‡b †Kvbiæc ÿqÿwZ ev webó Ae¯’vq cvIqv hvq 
†m‡ÿ‡Î Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|

 7. c‡Y¨i ¯Œx‡b †Kvb AvNv‡Zi Kvi‡Y †Kvb †MvjvKvi ev Aa©P‡›`ªi Ab~iƒc †Kvb ÿZ mbv³ n‡j 
Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|

 8. Zij c`v_© e¨env‡ii Kvi‡b c‡Y¨i †Kvb hš¿vs‡ki gwiPv a‡i c¨v‡b‡j †Kvbiæc ÿqÿwZ ev 
webó n‡j Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|

wK wK Kvi‡Y cY¨ Iqv‡iw›Ui AvIZvq Avm‡e bv :
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Iqv‡iw›U c‡Y¨i ÿwZMÖ¯’ n‡j Awf‡hvM Kivi mgq c‡Y¨i ÿwZMÖ¯’ As‡ki Qwe cwi¯‹vifv‡e Aek¨B 
Zz‡j ivL‡Z n‡e|

 Iqv‡iw›Ui AšÍfz©³cY¨ evRv‡i cÖPwjZ _vKv mv‡c‡ÿ m‡ev©”P 20 w`‡bi g‡a¨ wi‡cqvwis A_ev 
wi‡cøm‡g›U n‡e| AcÖPwjZ cY¨ A_©vr †hme cY¨ evRv‡i cÖPwjZ bq ev †hme c‡Y¨i Drcv`b †gqv` †kl 
(EOL-End of Life) †mme c‡Y¨i †ÿ‡Î m‡e©v”P 45 w`‡bi g‡a¨ wi‡cqvwis A_ev wi‡cøm‡g›U n‡e| 
G‡ÿ‡Î D³ cY¨ evRv‡i cÖPwjZ bv n‡j †m‡ÿ‡Î GKB c‡Y¨i Avc‡MÖW fvm©b †µZv‡K MÖnY Ki‡Z n‡e|

 wKQz wKQz eªv‡Ûi †ÿ‡Î †Kwms, cvIqvi mvcøvB, Kx-‡evW©, gvDm, GWvÞvi, cÖ‡mm‡ii Kzwjs d¨vb 
Gi Iqv‡iw›U cvIqv hv‡e Z‡e MÖvnK‡K Iqv‡iw›U KvW© A_ev †mjm Bbf‡qm †ccvi msMÖ‡ni Rb¨ Aby‡iva 
Kiv hv‡”Q| wKQz wKQz gv`vi‡evW©, cÖ‡mmi, nvW©wW¯‹, i¨vg, AcwUK¨vj WªvBf, gwbUi, j¨vcUc ev †bvUeyK, 
†K¬vb wcwm Ges eªvÛ wcwm, BDwcGm (Ad jvBb- Ab jvBb) ÷¨vwejvBRvi Ges †nvg BDwcGm, wcÖ›Uvi, 
÷¨vÛvW© Iqv‡iw›U mgqmxgv 01 eQi †_‡K 03 eQi n‡q _v‡K|



wewea bxwZgvjvwewea bxwZgvjv
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Iqv‡iw›U bxwZgvjvq e¨eüZ K‡qKwU k‡ãi  weeiY Ges G wel‡q Abym„Ze¨ bxwZgvjv wb‡¤œ cÖ`vb Kiv n‡jv 

1. jvBd UvBg Iqv‡iw›U

evRv‡i cÖPwjZ cY¨ wn‡m‡e  we‡ewPZ nIqvi mgqKvj ch©šÍ H c‡Y¨i Iqv‡iw›U †mev cÖ`vb‡K jvBd UvBg 

Iqv‡iw›U eySv‡e | †Kvb c‡Y¨i jvBd UvBg Iqv‡iw›Ui AvIZvq IB cY¨wU gv‡K©‡U cÖPwjZ cY¨ n‡j, †µZv 

Iqv‡iw›U †mev cÖvß n‡e| †Kvb cY¨ evRv‡i EOL (End of Life) wn‡m‡e MY¨ n‡j A_©vr cY¨wU hw` 

AcÖPwjZ n‡q c‡i Z‡e Zv Avi Avi Iqv‡iw›Ui AvIZvq Avm‡e bv| c‡Y¨i bZyb fvm©b evRv‡i Avm‡j Zv 

cyivZb fvm©‡bi mv‡_ Iqv‡iw›U †mev cv‡e bv| D‡jøL¨, jvBd UvBg Iqv‡iw›Ui †ÿ‡Î MÖvnK ev †µZv 

m‡ev©”P 3 eQi G †mev Dc‡fvM Ki‡Z cvi‡e|

2. †mjm& wiUvb© cwjwm

LyPiv chv©q †mjm& wiUvb© cwjwm AZ¨šÍ ¸iæZ¡c~Y© welq| evRv‡i cY¨ msKU _vKvq  MÖvn‡Ki Iqv‡iw›U †mev 

`vex m‡Ë¡I we‡µZvi c‡ÿ Iqv‡iw›U †mev mgqgZ cÖ`vb Kiv m¤¢e bvI n‡Z cv‡i| GQvovI Ab¨vb¨ †h 

†Kvb Kvi‡Y Iqv‡iw›U †mev cÖ`v‡b wej¤^ A_ev e¨_© n‡j †µZvi `vexi  †cÖwÿ‡Z we‡µZv †mjm& wiUvb© 

Ki‡Z cvi‡eb| Av‡jvPbv mv‡c‡ÿ we‡µZv H c‡Y¨i weµqg~j¨ A_ev eZ©gvb evRvig~‡j¨i mgcwigvY A_© 

†µZv‡K †diZ cÖ`vb Ki‡eb|

3. c‡Y¨i ewa©Z Iqv‡iw›U

cwi‡ekK KZ…©K mieivnK„Z cY¨ LyPiv ch©vq weµ‡qi †ÿ‡Î KLbI KLbI wej¤^ n‡q _v‡K| G‡ÿ‡Î LyPiv 

we‡µZv cwi‡ekK KZ…©K  wba©vwiZ Iqv‡iw›Uhy³ c‡Y¨i Iqv‡iw›Ui mgqmxgv ewa©Z Kivi `vex Ki‡Z 

cvi‡e| c‡Y¨i ewa©Z Iqv‡iw›Ui mgqmxgv me©wb¤œ 30 w`b Ges m‡e©v”P 60 w`b| c‡Y¨i ewa©Z Iqv‡iw›U 

cvIqvi †ÿ‡Î cY¨ weµ‡qi Pvjvb/iwk` Gi ZvwiL AbymiY Kiv n‡e|

4.bZzb c‡Y¨ ÎæwU

A‡bK mgq cwi‡ekK ev mieivnKvix †_‡K cY¨ MÖn‡Yi c‡i LyPiv we‡µZv †Kvb †Kvb c‡Y¨ ÎæwU †c‡q 

_v‡Kb| G †ÿ‡Î LyPiv we‡µZv D³ cY¨wU cwieZ©b A_ev †mjm& wiUvb© Ki‡Z cvi‡e| bZzb cY¨ †mjm& 

wiUv‡b©i m‡ev©”P mgqmxgv 30w`b|

5. cwienb PvR© 

Iqv‡iw›U cY¨ cwienb LiP welqK RwUjZv cÖvqB †`Lv hvq| G †ÿ‡Î Iqv‡iw›U cY¨ †h AÂj ev GjvKv 
†_‡K cvVv‡bv n‡q _vK‡e Iqv‡iw›U †mev cÖ`vbKvix cÖwZôvb hw` †mB GKB GjvKvq n‡q _v‡K Zvn‡j 

we‡µZv wb‡RB Zvi cwienb LiP enb Ki‡e| Kw¤úDUviRvZ c‡Y¨ gybvdv mxwgZ nIqvq, Iqv‡iw›U cY¨ 

hw` evwn‡ii AÂj ev GjvKv †_‡K cvVv‡bv nq †m †ÿ‡Î c‡Y¨I cÖKvi‡f‡` Iqv‡iw›U †mev cÖ`vbKvix 

cÖwZôvb †hgb cwi‡ekK ev mieivKvix GB cwienb LiP enb Ki‡e|

†h‡nZz Drcv`K, Avg`vbx KviK‡K †mjm& wiUv‡b©i †ÿ‡Î m¤ú~b© A_© †dir †`q bv, mgq Abyhvqx e¨envi mv‡c‡ÿ GKwU 

Ask KZ©b K‡i _v‡K, †m‡nZz GB Z_¨ we‡ePbv mv‡c‡ÿ Avg`vbx Kvi‡Ki ¯^v_©I we‡ePbvq Avbv DwPr



 †Kwms, cvIqvi mvcøvB, Kx-‡evW©, gvDm, GWvÞvi, wi‡gvU, cÖ‡mm‡ii Kzwjs d¨vb BZ¨vw`|

†hme cY¨ Iqv‡iw›Ui AvIZvfz³ bq : 

 1. gv`vi‡ev‡W©i †Kvb Ask hw` cy‡o hvq wKsev †f‡½ hvq, †Kvb Ask e‡m hvq ev †U¤úvwis 
Ae ’̄vq cvIqv hvq †m‡ÿ‡Î weµqKvix cÖwZôvb KZ©„K cÖ̀ Ë Iqv‡iw›U cÖ‡hvR¨ n‡e bv|
 2. CPU Socket Gi Pin ¸‡jv euvKv _vK‡j Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|
 3. Circuit Board ev PCB Board Gi †jqvi KvUv ev gwiPv ai‡j Zv Iqv‡iw›Ui Rb¨ 
cÖ‡hvR¨ n‡e bv|

 4. PS/2 port, VGA port, USB port fv½v A_ev Physical damage Ae ’̄vq cvIqv 
hvq Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|
 5. PCB Board Gi †Kvb Ask †U¤úvwis n‡j ev D‡V †M‡j Ges Iqv‡iw›U w÷Kvi wQ‡o †M‡j 
ev wmwiqvj bv¤̂vi D‡V †M‡j ev A®úó n‡j Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|
 6. PCB Board Gi †Kvb As‡k dv½vm cvIqv †M‡j Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

†hme Kvi‡Y gv`vi‡ev‡W©i Iqv‡iw›U cÖ‡hvR¨ n‡e bv :

04



 7. PCB Board Gi †h †Kvb IC, Capacitor dz‡j †M‡j ev AvK…wZ cwieZ©bn‡j D³ 
†evW©wU Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 1. †Kvb we‡kl wWfvBm ev md&UIq¨viRwbZ Kvi‡Y cÖ‡mmi KvR bv Ki‡j †m‡ÿ‡Î weµqKvix 

cÖwZôvb ̀ vqx n‡e bv| Z‡e hw` †mwU KvR Kiv‡bv m¤¢e nq Z‡e †µZv‡K Aek¨B Gi Rb¨ mvwf©wms wd cÖ̀ vb 

Ki‡Z n‡e|

 2. cÖ‡mmi/ wmwcBD Iqv‡iw›Ui Rb¨ we‡µZvi Kv‡Q cÖ̀ vb Kivi mgq †µZv‡K Aek¨B e¨eüZ 

Kzwjs d¨vb m‡½ Avb‡Z n‡e|

 3. cÖ‡mm‡ii †Kvb Ask hw` cy‡o hvq wKsev †f‡½ hvq A_ev †Kvb Ask e‡m hvq ev †U¤úvwis 

Ae ’̄vq cvIqv hvq †m‡ÿ‡Î weµqKvix cÖwZôvb KZ©„K cÖ̀ Ë Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 4. cÖ‡mm‡ii Kzwjs d¨vb Iqv‡iw›Ui AvIZvq Avm‡e bv| Z‡e wKQz wKQz eªv‡Ûi †ÿ‡Î Kzwjs d¨vb 

Iqv‡iw›Ui AvIZvq Avm‡e|

†hme Kvi‡Y cÖ‡mmi Ges Kzwjs d¨v‡bi Iqv‡iw›U cÖ‡hvR¨ n‡e bv :
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 1. nvW©wW‡¯‹i †Kvb Ask hw` cy‡o hvq wKsev †f‡½ hvq A_ev †Kvb Ask e‡m hvq ev †U¤úvwis 
Ae ’̄vq cvIqv hvq †m‡ÿ‡Î weµqKvix cÖwZôvb KZ©„K cÖ̀ Ë Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 2. nvW©wW‡¯‹i Circuit Board ev PCB Board Gi †jqvi KvUv, gwiPv ai‡j Zv Iqv‡iw›U 
cÖ‡hvR¨ n‡e bv|

 3. nvW©wW‡¯‹i cvIqvi †cvU©, mvUv †cvU© ev Ab¨ †Kvb †cvU©-G dvUv `vM, dvUv nIqvi g‡Zv `vM, 
fv½v _vK‡j Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 4. nvW©wW‡¯‹i †j‡fj, w÷Kvi, wmwKDwiwU U¨vM hw` D‡V hvq ev †U¤úvwis n‡q hvq Zvn‡j Zv 
Iqv‡iw›U cÖ‡hvR¨ n‡e bv| nvW©wW‡¯‹i †j‡f‡ji Dci †Kvb cÖKvi w÷Kvi e¨envi MÖnb‡hvM¨ bq| Kvib 
w÷Kvi e¨eüZ n‡j Drcv`K Iqv‡iw›U cÖ̀ vb K‡i bv|

 5. †cvKv gvK‡oi Kvi‡Y nvW©wW‡¯‹i †Kvbiæc ÿqÿwZ ev webó n‡j Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

†hme Kvi‡Y nvW©wW¯‹ Ges enb‡hvM¨ nvW©wW‡¯‹i Iqv‡iw›U cÖ‡hvR¨ n‡e bv :

06



 6. enb‡hvM¨ nvW©wW‡¯‹i †ÿ‡Î †Kwms dvUv ev fv½v Ae ’̄vq cvIqv †M‡j Zv Iqv‡iw›U cÖ‡hvR¨ 
n‡e bv|

 8. enb‡hvM¨ nvW©wW‡¯‹i †ÿ‡Î Data port fv½v Ae ’̄vq cvIqv †M‡j Zv cÖ‡hvR¨ n‡e bv|

 7. enb‡hvM¨ nvW©wW‡¯‹i †ÿ‡Î †Kwms Ges †fZiKvi nvW©wW‡¯‹i wmwiqvj bv¤̂vi Awgj cvIqv 
†M‡j Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 1. i¨v‡gi †Kvb Ask hw` cy‡o hvq wKsev †f‡½ hvq A_ev †Kvb Ask e‡m hvq ev †U¤úvwis 
Ae ’̄vq cvIqv hvq †m‡ÿ‡Î weµqKvix cÖwZôvb KZ©„K cÖ̀ Ë Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

†hme Kvi‡Y i¨v‡gi Iqv‡iw›U cÖ‡hvR¨ n‡e bv :

 1. AcwUK¨vj WªvBf ev wWwfwW ivBUv‡ii `ycv‡ki jK ev ûK fv½v ev †Lvjvi †Póv n‡q‡Q Zv 
mbv³ nq †m‡ÿ‡Î Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|
 2. AcwUK¨vj WªvBf ev wWwfwW ivBUv‡ii †Kvb ¯Œz †Lvjv n‡q‡Q Ggb wKQz mbv³ nq †m‡ÿ‡Î Zv 
Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

†hme Kvi‡Y AcwUK¨vj WªvB‡fi Iqv‡iw›U cÖ‡hvR¨ n‡e bv  :

 2. wmwiqvj w÷Kvi hw` A®úó ev D‡V hvq †m‡ÿ‡Î Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 3. i¨v‡gi wb‡Pi As‡ki †Mv‡ìb Kv‡b‡±W wcwmwe D‡V †M‡j ev cy‡o †M‡j Zv Iqv‡iw›Ui cÖ‡hvR¨ 
n‡e bv|
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 3. AcwUK¨vj WªvBf fv½v, †cvov ev †Kvb Ask e‡m hvq ev †U¤úvwis Ae¯’vq cvIqv †M‡j Zv 
Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 4. AcwUK¨vj WªvB‡f mvUv †cvU©, cvIqvi †cvU© fv½v ev cyov Ae ’̄vq cvIqv †M‡j Zv Iqv‡iw›U 
cÖ‡hvR¨ n‡e bv|
 5. AcwUK¨vj WªvBf ev wWwfwW ivBUv‡ii †jRvi †nW, g¨vM‡bwUK †nW, B›Uvibvj wWfvBm, WvUv 
K¨vej wdwRK¨vj Lvivc cvIqv †M‡j Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 6. AcwUK¨vj WªvBf ev wWwfwW ivBUv‡ii †Uª fv½v, †Uª †Lvjv ev eÜ n‡”Q bv cvIqv †M‡j Zv 
Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 1. cÖv_wgKfv‡e gwbU‡ii ¯Œx‡b hw` ¯Œ¨vP ev `vM †ewk c‡o †m‡ÿ‡Î Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 2. Iqv‡iw›U MÖn‡Yi c~‡e© gwbU‡ii ewW †Lvjv n‡q‡Q Ggb †Kv‡bv `vM/¯úU mbv³ n‡j Iqv‡iw›U 
cÖ‡hvR¨ n‡e bv|
 3. gwbU‡ii wfZ‡ii †Kvb hš¿vsk hw` †cvKv gvK‡oi Kvi‡Y we‡kl K‡i wUKwUwK ev †Zjv‡cvKv 
Øviv hw` mvwK©U cy‡o hvq ev webó nq †m‡ÿ‡Î Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

†hme Kvi‡Y gwbU‡ii Iqv‡iw›U cÖ‡hvR¨ n‡e bv   :

 7. AcwUK¨vj WªvBf ev wWwfwU ivBUv‡ii †j‡ej ev wmwiqvj bv¤̂vi A¯úó ev NlvgvRv A_ev 
†U¤úvwis _vK‡j Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 8. ch©‡eÿb mv‡c‡ÿ Standard and Branded Disk co‡Z cvi‡j Iqv‡iw›U cÖ‡hvR¨ 
n‡e bv|
 9. AcwUK¨vj WªvBfv‡ii Af¨šÍ‡i †cvKvgvKo Øviv †Kvbiæc ÿwZMȪ Í n‡j Zv Iqv‡iw›U cÖ‡hvR¨ 
n‡e bv|
 10. AcwUK¨vj WªvBfv‡ii Af¨šÍ‡i wmwW ev wWwfwW fv½v cvIqv †M‡j Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|
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 4. gwbU‡ii ¯Œx‡b †Kvb AvNv‡Zi Kvi‡Y †Kvb †MvjvKvi ev Aa©P‡›`ªi Ab~iƒc †Kvb ÿZ mbv³ 
n‡j Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 5. gwbU‡ii cwiPh©vq Zij c`v_© e¨env‡ii Kvi‡Y ¯Œx‡bi As‡k gwiPv a‡i c¨v‡b‡j `vM/¯úU 
mbv³ n‡j Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|
 6. gwbU‡ii GWvÞvi Iqv‡iw›Ui AvIZvq Avm‡e bv| wKQz wKQz eªv‡Ûi †ÿ‡Î GWvÞvi Iqv‡iw›Ui 
AvIZvq Avm‡e|
 7. Zij c`v‡_©i e¨envi RwbZ Kvi‡Y gwbU‡ii †gby‡evW© ÿwZMȪ Í n‡j Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 8. gwbU‡ii †Kvb Ask dvUv ev fv½v cvIqv †M‡j Zv Iqv‡iw›Ui cÖ‡hvR¨ n‡e bv|

 9. gwbU‡ii †j‡ej ev wmwiqvj bv¤^vi A¯úó ev NlvgvRv A_ev †U¤úvwis _vK‡j Iqv‡iw›U 
cÖ‡hvR¨ n‡e bv|

 1. j¨vcUc ev †bvUey‡Ki ewW fv½v _vK‡j ev †U¤úvwis _vK‡j Ges j¨vcU‡ci wWm‡cø jK fv½v 
ev dvuUv Ae¯’vq †M‡j Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

†hme Kvi‡Y j¨vcUc ev †bvUey‡Ki Iqv‡iw›U cÖ‡hvR¨ n‡e bv   :
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 2. j¨vcU‡ci gwbUi/LED Gi †Kvb Iqv‡iw›Ui †ÿ‡Î gwbU‡ii Iqv‡iw›U bxwZgvjv Abym„Z n‡e|

 3. j¨vcUc ev †bvUey‡Ki †Kvb hš¿vsk gwiPv ev dv½vm RwbZ Kvi‡Y ÿqÿwZ ev webó n‡j Zv 
Iqv‡iw›U cÖ‡hvR¨ n‡e bv|
 4. j¨vcUc ev †bvUey‡Ki wmwKDwiwU w÷Kvi DVv‡bv _vK‡j ev ¯Œz †Lvjv n‡q‡Q Ggb wKQz cvIqv 
†M‡j Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 5. j¨vcUc ev †bvUeyK e¨env‡ii 3 gvm ci †_‡K e¨vUvix hw` 1 N›Uv e¨vKAvc †`q Zvn‡j Zv 
Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 6. j¨vcU‡ci GWvÞvi, cvIqvi K¨vej †f‡½ †M‡j ev cy‡o †M‡j D³ wWfvBm¸‡jv Iqv‡iw›U 
cÖ‡hvR¨ n‡e bv|

 7. j¨vcU‡ci Kx‡ev‡W©i †Kvb Kx D‡V †M‡j ev †f‡½ †M‡j D³ wWfvBm¸‡jv Iqv‡iw›U cÖ‡hvR¨ 
n‡e bv|

 8. j¨vcU‡ci wK‡ev‡W© Zij c`v‡_©i `iæb gwiPv ev dv½vm RwbZ Kvi‡Y webó n‡j D³    
wWfvBm¸‡jv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 9. GKwU j¨vcUc ev †bvUeyK G‡Ki AwaKIqv‡iw›U‡Z Avm‡Z cv‡i wKš‘ †Kvbfv‡eB wbw`©ó 
wmwiqv‡ji dzj BDwbU ¯’vbvšÍwiZ n‡e bv|
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 1. †K¬vb wcwmi Ges eªvÛ wcwmi †Kwms fv½v _vK‡j Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

 4. †K¬vb wcwmi cvIqvi mvcøvB BDwb‡Ui Iqv‡iw›U †`qv nq bv|

 2. †cvKvgvKo msµg‡Yi Kvi‡Y †K¬vb wcwmi Ges eªvÛ wcwmi hš¿vsk ÿwZMÖ¯Í n‡j Iqv‡iw›U 
cÖ‡qvR¨ n‡e bv|
 3. †K¬vb wcwmi Ges eªvÛ wcwmi wmwKDwiwU w÷Kvi DVv‡bv _vK‡j ev ¯Œ †Lvjv n‡q‡Q Ggb wKQz 
cvIqv †M‡j Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

 5. eªvÛ wcwmi cvIqvi mvcøvB BDwbU cy‡o hvq wKsev †f‡½ hvq A_ev †Kvb Ask e‡m hvq ev 
†U¤úvwis n‡q hvq Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

†hme Kvi‡b †K¬vY wcwmi Ges eªvÛ wcwmi Iqv‡iw›U cÖ‡hvR¨ n‡e bv   :

 10. j¨vcUc ev †bvUey‡Ki gv`vi‡evW©, nvW©wW®‹,AcwUK¨vj WªvBf, i¨vg Ges Ab¨vb¨ hš¿vsk 
Iqv‡iw›U D³ c‡Y¨i bxwZgvjv Abyhvqx Abym„Z n‡e|

 11. j¨vcUc ev †bvUey‡Ki Af¨šÍ‡i Drcv`K KZ©„K cÖ`Ë hš¿vs‡ki cwie‡Z© Ab¨ hš¿vsk cvIqv 
†M‡j Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 12. j¨vcU‡ci Wi-Fi Network Card Gi Antenna interface fv½v _vK‡j ev †U¤úvwis 
_vK‡j Ges Gold Finger fv½v _vK‡j ev †U¤úvwis _vK‡j Iqv‡iw›U cÖ‡hvR¨ n‡e bv|
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 1. BDwcGm (Ab jvBb-AdjvBb), ÷¨vwejvBRvi Ges †nvg BDwcGm Gi gv`vi‡evW© ev 
UªvÝdigvi cy‡o †M‡j Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|

 2. BDwcGm (Ab jvBb-AdjvBb), ÷¨vwejvBRvi Ges †nvg BDwcGm wmwKDwiwU w÷Kvi 
DVv‡bv _vK‡j ev ¯Œz †Lvjv n‡q‡Q Ggb wKQz cvIqv †M‡j Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|

 3. BDwcGm (Ab jvBb-AdjvBb), ÷¨vwejvBRvi Ges †nvg BDwcGm Gi m¤§yLfv‡Mi c¨v‡b‡j 
Ges g~j ewW‡Z †Kvb AvNv‡Zi `vM ev †U¤úvwis Gi wPý _vK‡j Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

 7. †K¬vb wcwmi Ges eªvÛ wcwmi cvIqvi K¨vej, wK †ev‡W©i †Kvb Kx D‡V †M‡j ev †f‡½ †M‡j 
D³ wWfvBm¸‡jv Iqv‡iw›Ui AvIZvq Avm‡e bv|

 8. †K¬vb wcwmi Ges eªvÛ wcwmi gwbU‡ii †Kvb Iqv‡iw›Ui †ÿ‡Î gwbU‡ii Iqv‡iw›U bxwZgvjv 
Abym„Z n‡e|

 9. GKwU †K¬vb wcwmi Ges eªvÛ wcwmi G‡Ki AwaK Iqviw›U‡Z Avm‡Z cv‡i wKš‘ †Kvbfv‡eB 
wbw`©ó wmwiqv‡ji dzj BDwbU ¯’vbvšÍwiZ n‡e bv|

 10. †K¬vb wcwmi Ges eªvÛ wcwmi †Kvb hš¿vsk gwiPv ev dv½vm RwbZ Kvi‡b webó n‡j Iqv‡i-
w›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

 11. †K¬vb wcwmi Ges eªvÛ wcwmi gv`vi‡evW©, nvW©wW®‹, AcwUK¨vj WªvBf, i¨vg I Ab¨vb¨ hš¿vsk-
mg~‡ni Iqv‡iw›U, D³ c‡Y¨i Iqv‡iw›U bxwZgvjv Abyhvqx Abym„Z n‡e|

 12. †K¬vb wcwmi Ges eªvÛ wcwmi Af¨šÍ‡i Drcv`K KZ…©K cÖ`Ë hš¿vs‡ki cwie‡Z© Ab¨ hš¿vsk 
cvIqv †M‡j Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

 6. eªvÛ wcwmi cvIqvi mvcøvB BDwb‡Ui mvwK©U‡evW© ÿwZMȪ Í n‡j Zv Iqv‡iw›Ui AvIZvq Avm‡e 
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†hme Kvi‡Y BDwcGm (Ab jvBb-AdjvBb), ÷¨vwejvBRvi Ges †nvg BDwcGm Iqv‡iw›U 
cÖ‡hvR¨ n‡e bv : 



 1. †cvKvgvKo ev mwim„c msµgb Gi Kvi‡Y ev wcÖ›Uv‡ii mvwK©U †evW© ÿwZMÖ¯Í n‡j Zv Iqv‡i-
w›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

 2. wcÖ›Uv‡ii m¤§yLfv‡Mi †ccvi †Uª Ges ewW‡Z †Kvb AvNv‡Zi `vM ev †U¤úvwis Gi wPý _vK‡j 
ev cvIqv †M‡j Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

 3. wcÖ›Uv‡ii wmwKDwiwU w÷Kvi DVv‡bv _vK‡j ev jK †Lvjv n‡q‡Q Ggb wKQz cvIqv †M‡j Zv 
Iqv‡iw›Ui AvIZvq Avm‡e bv|

†hme Kvi‡Y wcÖ›Uv‡ii Iqv‡iw›U cÖ‡hvR¨ n‡e bv  : 

 4. BDwcGm (Ab jvBb-AdjvBb), ÷¨vwejvBRvi Ges †nvg BDwcGm Gi e¨vUvwi swelling, 
broken, terminal damage Ges broken Ae¯’vq cvIqv †M‡j Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

 5. †Rbv‡iU‡ii gva¨‡g PvwjZ BDwcGm (Ab jvBb-AdjvBb), ÷¨vwejvBRvi Ges †nvg 
BDwcGm Gi e¨vUvix e¨vKAvc RwbZ mgm¨vq Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|

 6. BDwcGm (Ab jvBb-AdjvBb), ÷¨vwejvBRvi Ges †nvg BDwcGm Gi e¨vUvixi AvKvi 
cwieZ©b Ges †U¤úvwis n‡j Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|

 7. (Ab jvBb-AdjvBb), ÷¨vwejvBRvi Ges †nvg BDwcGm G Drcv`K KZ©„K cÖ`Ë hš¿vsk 
e¨ZxZ Ab¨ †Kvb hš¿vsk cvIqv †M‡j Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|

 8. BDwcGm (Ab jvBb-AdjvBb), ÷¨vwejvBRvi Ges †nvg BDwcGm 6 gvm e¨envi Kivi ci 
BDwcGmwU hw` me©wb¤œ 5 wgwbU e¨vK Avc w`‡j Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv| hw` 5 wgwb‡Ui Kg 
e¨vKAvc †`q Zvn‡j Iqv‡iw›Ui AvIZvq ci‡e| Ab¨w`‡K ïaygvÎ e¨vUvixi †ÿ‡Î 3 wgwb‡Ui Kg e¨vKAvc 
w`‡j ZvIqv‡iw›Ui AvIZvq Avm‡e|
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 1. BDGmwe WªvB‡fi †cvU© hw` bovPov K‡i A_ev †f‡½ hvq †m‡ÿ‡Î weµqKvix cÖwZôvb KZ©„K 
cÖ`Ë Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 2. BDGmwe WªvB‡fi Af¨šÍ‡i †cvKvgvK‡oi Kvi‡Y mvwK©U ÿwZMÖ¯Í n‡j Zv Iqv‡iw›Ui Rb¨ 
cÖ‡hvR¨ n‡e bv|

†hme Kvi‡Y BDGmwe WªvB‡fi Iqv‡iw›U cÖ‡hvR¨ n‡e bv  : 

 4. wcÖ›Uv‡ii BDGmwe †cvU© bovPov ev †f‡½ †M‡j Ges cvIqvi †cvU© hw` cy‡o hvq Zvn‡j 
ZvIqv‡iw›Ui AvIZvq Avm‡e bv|

 5. AwiwRbvj †Uvbvi, KvwUªR e¨envi bv Kiv n‡j  wcÖ›UviwU Iqv‡iw›Ui AvIZvq Avm‡e bv|

 6. wcÖ›Uv‡ii †Uvbvi, †Udjb †ccvi, cvIqvi K¨vej, BDGmwe K¨ve‡ji Iqv‡iw›Ui AvIZvq 
Avm‡e bv|

 7. wcÖ›Uv‡ii ITB damage cvIqv †M‡j Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|
 8. wcÖ›Uv‡ii Duplicate/ Refilled INK- KvwUªR cvIqv †M‡j Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|

 9. wcÖ›Uv‡ii Drum Scratched, Fuser melted/ Scratched cvIqv †M‡j Zv Iqv‡iw›Ui 
AvIZvq Avm‡e bv|
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 1. MÖvwd· Kv‡W©i †Kvb AvBwm, UªvbwR÷i ev K¨vcvwmUvi dz‡j †M‡j ev AvK…wZ cwieZ©b n‡j 
Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 2. MÖvwd· Kv‡W©i †Kvb Ask hw` cy‡o hvq wKsev †f‡½ hvq A_ev †Kvb Ask e‡m hvq ev 
†U¤úvwis n‡q hvq †m‡ÿ‡Î weµqKvix cÖwZôvb KZ©„K cÖ`Ë Iqv‡iw›U cÖ‡hvR¨ n‡e bv|
 3. wmwiqvj w÷Kvi hw` A®úó _v‡K ev D‡V hvq Ges w÷Kvi †U¤úvwis n‡q †M‡j Iqv‡iw›U  
cÖ‡hvR¨ n‡e bv|

 4. †cvKvgvKo ev mwim„c RwbZ Kvi‡Y MÖvwd· KvW©wU ÿwZMÖ¯Í n‡j Zv Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 5. MÖvwd· Kv‡W©i †Kvb hš¿vs‡k gwiPv ev dv½vm cvIqv †M‡j Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

†hme Kvi‡Y MÖvwd· Kv‡W©i Iqv‡iw›U cÖ‡hvR¨ n‡e bv :

 3. BDGmwe WªvB‡fi Af¨šÍ‡i Drcv`K KZ©„K cÖ`Ë hš¿vs‡ki cwie‡Z© Ab¨ hš¿vsk cvIqv †M‡j 
Zv Iqv‡iw›U †hvM¨ n‡e bv|
 4. BDGmwe WªvB‡fi Dc‡ii eª¨v‡Ði bvg Ges avibÿZvi †jLv hw` gy‡Q hvq Zvn‡j Iqv‡iw›U 
cÖ‡hvR¨ n‡e bv|
 5. BDGmwe WªvB‡fi Dc‡ii gwiPv ev dv½vm cvIqv †M‡j Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|
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 5. Zij c v̀‡_©i e¨envi RwbZ Kvi‡Y cÖ‡R±‡ii mvwK©U‡evW© ÿwZMȪ Í n‡j Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|

 6. cÖ‡R±‡ii †Kvb Ask dvUv ev fv½v cvIqv †M‡j Zv Iqv‡iw›Ui AvIZvq Avm‡e bv|

 1. cÖ‡R±‡ii Lamp Broken _vK‡j Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 4. cÖ‡R±‡ii GWvcUvi Ges †Kej Iqv‡iw›Ui AvIZvq Avm‡e bv|

 2. Iqv‡iw›U MÖn‡Yi c~‡e© cÖ‡R±‡ii ewW †Lvjv n‡q‡Q Ggb †Kvb `vM ev ¯úU mbv³ n‡j Zv 
Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

 3. cÖ‡R±‡ii wfZ‡ii †Kvb hš¿vsk †cvKvgvK‡oi Kvi‡Y †Kvb ÿZ mbv³ n‡j Zv Iqv‡iw›Ui 
AvIZvq Avm‡e bv|

†hme Kvi‡Y cÖ‡R±‡ii Iqv‡iw›U cÖ‡hvR¨ n‡e bv :

 1. m¥vU© †dvb Ges U¨ve‡jU wWfvB‡mi gv`vi‡ev‡W©i †Kvb Ask hw` cy‡o hvq wKsev †f‡½ hvq, †Kvb 
Ask e‡m hvq ev †U¤úvwis Ae ’̄vq cvIqv hvq †m‡ÿ‡Î weµqKvix cÖwZôvb KZ©„K cÖ̀ Ë Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 2. Circuit Board ev PCB Board Gi †jqvi KvUv ev gwiPv ai‡j Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

†hme Kvi‡Y m¥vU© †dvb Ges U¨ve‡jU wWfvB‡mi Iqv‡iw›U cÖ‡hvR¨ n‡e bv  :
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 3. m¥vU© †dvb Ges U¨ve‡jU wWfvB‡mi USB port fv½v, †Kvb Ask e‡m hvq ev †U¤úvwis Ae¯’vq 
cvIqv †M‡j Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

 4. m¥vU© †dvb Ges U¨ve‡jU wWfvB‡mi Screen, LED, display fv½v Ae¯’vq cvIqv †M‡j Zv 
Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

 5. m¥vU© †dvb Ges U¨ve‡jU wWfvB‡mi charger Ges USB cable Gi Iqv‡iw›Ui cÖ‡hvR¨ n‡e bv|



 1. w¯úKvi wWfvB‡mi gv`vi‡ev‡W©i †Kvb Ask hw` cy‡o hvq wKsev †f‡½ hvq, †Kvb Ask e‡m 
hvq ev †U¤úvwis Ae¯’vq cvIqv hvq †m‡ÿ‡Î weµqKvix cÖwZôvb KZ©„K cÖ`Ë Iqv‡iw›U cÖ‡hvR¨ n‡e bv|

 2. ¯úKvi wWfvB‡mi Circuit Board ev PCB Board Gi †jqvi KvUv ev gwiPv ai‡j Zv    
Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|
 3. ¯úKvi wWfvBm fv½v Ae¯’vq cvIqv †M‡j Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

 4. w¯úKvi wWfvB‡mi Screw missing Ae¯’vq cvIqv Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

†hme Kvi‡Y w¯úKvi wWfvB‡mi Iqv‡iw›U cÖ‡hvR¨ n‡e bv   :

 1. ivDUvi Ges myBP wWfvB‡mi gv`vi‡ev‡W©i †Kvb Ask hw` cy‡o hvq wKsev †f‡½ hvq, †Kvb Ask 
e‡m hvq ev †U¤úvwis Ae¯’vq cvIqv hvq †m‡ÿ‡Î weµqKvix cÖwZôvb KZ©„K cÖ`Ë Iqv‡iw›U cÖ‡hvR¨ n‡e bv|
 2. w¯úKvi wWfvB‡mi Circuit Board ev PCB Board Gi †jqvi KvUv ev gwiPv ai‡j Zv   
Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|
 3. ivDUvi Ges myBP wWfvBm fv½v Ae¯’vq cvIqv †M‡j Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|
 4. ivDUvi Ges myBP wWfvB‡mi Screw missing Ges Cassing †Lvjv n‡q‡Q Ggb wKQz cvIqv 
†M‡j Zv Iqv‡iw›Ui Rb¨ cÖ‡hvR¨ n‡e bv|

†hme Kvi‡Y ivDUvi Ges myBP wWfvB‡mi Iqv‡iw›U cÖ‡hvR¨ n‡e bv  :

17


